
 

Wayfinding Guide Job Description 
 
Title: Wayfinding Guide 
Time Commitment: 10 hours per week on average year round (assuming you are serving 
approximately 5 students), possibly slightly more at times when classes are in session and 
less during academic breaks; if being combined with another crew role, this position is 
equivalent to a ¼ time role  
Longevity Commitment: We understand that sometimes life happens and plans change, 
but ideally we seek Guides for 2 year commitments so the students can have the same 
Guide throughout their entire program  
Salary: Negotiable and varies per Guide based on the number of students they are serving 
and other roles in the organization, current standard budget assumption is $750 per month 
if the person has no other role with Wayfinding other than being a Guide. If combined with 
other roles, this one would be a ¼ time role. 
Location: Wayfinding Academy (8010 N Charleston, Portland, OR), occasional meetings and 
events around Portland  
 
Why does this position matter?  
We have a team of Guides who serve as academic advisors and career coaches for our 
students. Each Guide serves 5-7 students at a time and ideally works with them through 
their entire 2 year experience at the Wayfinding Academy. The primary role of a Guide is to 
(1) help the students navigate the academic requirements of the program in an informed 
and intentional way; (2) help the students build a strong effective portfolio they can use to 
show the world who they are and what they can do and (3) help their students make 
connections in the community and choose learning opportunities (e.g., Labs, Learn & 
Explore trips, internships) that are a good match for them. The Guide role is one of the most 
fundamental and critical roles in the students’ experience at Wayfinding.  
 
 
Qualities of an ideal candidate (and what you can expect from your co-workers): 

● Conscientious: do what you say you’ll do 
● Dedicated: you need to care about the college, the mission, and the people in it 
● Curious: you won’t know everything you need right away, so you better love learning 
● Independent: management resources are thin, so most of the work is self-directed 
● Humble: we’re learning as we go, and that requires a willingness to self-critique 
● Gritty: when the going gets tough, you don’t run away or shut down 
● Kind: starting a college is challenging, we need to be good to each other 
● Revolutionary: we need change in higher education, you should be on board for that 



 
Key responsibilities for this position include: 

● Weekly Meetings with Students: 
○ Meet individually for 45 minutes each week with each of your students during 

the 12 week academic terms (3 terms per year).  
■ During the one-on-one weekly meetings, check in with students to 

make sure things are going okay in their core courses, Labs, and 
internships. Help them think through and identify projects that would 
be good for inclusion in their portfolio.  

■ Each term students will be asked to set intentions or choose areas of 
focus for that term, so part of the Guide’s role is to continuously check 
in with students on their progress towards those to help them build a 
pattern of accountability.  

■ Assist students with identifying projects they should include in their 
portfolio to craft their story about who they are and what they want to 
do with their life. The goal is that each student will have their next 
steps in place by the time they leave Wayfinding Academy.  

○ Meet weekly with your entire group of students for 90 minutes at a common 
time during which all Guides are meeting with their groups.  

● Guide Coordinating/Planning Sessions:  
○ Meet weekly with the Guides team for 60-90 minutes to coordinate the 

program on an ongoing basis and recalibrate as needed throughout the term.  
○ Meet once during each break (December, April, and August) with the entire 

Guides team and the Wisdom Council to look ahead to the upcoming term 
and get on the same page with the planned curriculum.  

○ Meet once during each break (December, April, and August) with the faculty 
members teaching the upcoming core courses to understand the flow of their 
courses and their Roadmap so you have the information needed to be able to 
effectively support your students throughout that course.  

● Documentation & Evaluation:  
○ Take notes on the weekly meetings with students and build a Guide Log for 

each student which helps capture information related to their values, purpose 
statement, Labs, projects, etc. all in one place that could be shared with other 
Guides, Student Services, or the Chief Academic Officer.  

○ Complete an evaluation sent by the Chief Academic Officer at the end of 
every term which provides feedback and a narrative evaluation for each 
student for their own personal growth and also for their official transcript.  

 
Additional Commitments Expected of Guides:  

● Participate in Orientation the last week of August - this is when students will be 
matched with Guides and this relationship will begin (required)  

● Attend off-site strategic planning retreats which take place approximately 3 times 
per year (very strongly recommended)  



● Participate in Wayfinder Weekend and teach a Lab or be a Guide during this event 
(optional) 

● Attend various student recruitment events (e.g., Open House) or community 
engagement events (schedule permitting) 

 
Who we think will thrive in this role:  
Someone who is collaborative, self-directed, tenacious, asks great questions and is an even 
better listener. Someone willing to push themselves in service of a mission. Positivity is a big 
plus. So is curiosity. Experience building relationships with and serving adult learners is 
preferred, but many sorts of lived and professional experiences will be helpful and taken 
into account. 
 
Why you might want to do this:  
The Wayfinding Academy can help you learn new skills, expand your network through ours, 
make new friends, and stretch yourself in the context of a supportive community. If you 
want to struggle for greatness, laugh while you work, define your own path, build 
something that matters, and change the lives of students, this is a good opportunity for you. 
We are committed to helping everyone we work with figure out their next steps and help 
them take those steps, so you’ll know what you’re doing next when this position is over. 
 
About Wayfinding Academy:  
We’re a new 2-year nonprofit college in Portland at the heart of a movement toward a 
revolution in higher education. We are working to turn a backwards model of higher 
education frontwards by first teaching students how to ask and answer questions like, “who 
am I?” “what do I want to do with my life?” and “how do I get from here to there?” We 
combine a core curriculum of 9 courses designed to help build effective citizens with 
intensive workshops, advising, mentorship, and internship programs that are tailored to the 
individual student’s needs and dreams. As a scrappy nonprofit startup, we are still laying 
much of the groundwork of our programs and figuring out our systems. We opened our 
doors in 2016, and are currently teaching our first cohort of students. We are based out of 
our campus in the St. Johns neighborhood. For more information about the Wayfinding 
Academy, who we are, what we do, and what we believe, check out our website at 
https://wayfindingacademy.org. 
 
Statement of diversity & justice: 
We believe diverse backgrounds and perspectives are not simply ideal, but critical to the 
Wayfinding Academy, the movement to re-imagine higher education, and to the students 
we serve. We believe justice is an active pursuit, not a passive stance. As such, we place 
special emphasis on candidates from underrepresented racial, ethnic, religious, gender 
association, sexual orientation, economic, (dis)ability, and cultural backgrounds which will 
increase the diversity of our organization and help us strive toward justice on those (and 
other) fronts. 
 



Wayfinding Academy does not discriminate on the basis of race, age, sex, sexual 
orientation, gender, gender identity, gender expression, genetic information, religion, 
national origin, disability, previous military service or any other protected category in the 
admission of students, employment, access or treatment in its programs and activities or 
the administration of its educational and employment policies. 
 
Wayfinding Academy is an Equal Opportunity Employer. All applicable federal and state 
laws and guidelines are followed, including Title VI and VII of the Civil Rights Act of 1964; 
Executive Order 11246 of 1965, as amended by Executive Order 11357 of 1967; Title IX of the 
Educational Amendments Act of 1972; Section 504 of the Rehabilitation Act of 1973, as 
amended; and the Americans with Disabilities Act of 1990.  
 
How to apply: 
Please submit an up-to-date resume or CV and a cover letter by Thursday, May 31st that 
tells us who you are and why you’re applying to people@wayfindingacademy.org. Also, 
because we like to do things a little bit differently, please submit an answer to the following 
prompts. These are very similar to the prompts potential students respond to during their 
application process to join our 2-year program: 

- Our Creed represents what we stand for and strive toward every day. Read it 
thoughtfully and imagine yourself at a college that believes these things. Is this a 
place where you will thrive? (Find it here: 
https://wayfindingacademy.org/our-creed) 

- Which of the tasks and responsibilities for the Guide role are you most confident 
about? Which one(s) do you feel would be the most “stretchy” for you?  
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